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Marketing of Library and Information Products and Services :
Conducements and Cogencis — Quests and Traces for Development

Milan Kumar Sarkar and Subhendu Kar

Abstract

Purpose: The purpose of this paper is to discuss the principles, objectives and significance of marketing
management and its implementation in library and information units, the imperative need. The present
study aims to explain the meaning and definition of marketing of library and information services. It
highlights the marketing strategies, tools and techniques for attaining the highest degree of user
satisfaction. This paper seeks to explore the major challenges and barriers to this regard. It attempts to
suggest a conceptual framework that is suitable for better marketing of Library and Information
products & services (LIPS) especially in the digital environment and the past changing economy.

Methodology: This study is based on literature review and the unfolded aspects of the existing concepts
of LIS marketing, adding some new concepts with a suggested model of strategy.

Findings: Effective marketing management is a decisive factor for enrichment of the services by
adopting marketing, overcoming the awes and woos.

Originality: It is an attempt to bring to help a new discourses for LIS marketing which may help the
library professionals to understand and adopt marketing strategies to promote LIS products & services
in a dynamic digital environment.

Keywords: Library and information service; Marketing management; Library Product and Service,
Tool and Technique of LIS Marketing,; Customer Relationship Management
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Dissemination of Agricultural Information : Role of Public Libraries in
Rural Meghalaya, North-East India

Deity Kharakor®, Chanlang Ki Bareh” and Bandon Lyttan°
Abstract

Purpose: Public libraries in rural areas are established to serve communities. Surprisingly, mostly
rural people do not seek agricultural information from public libraries. Therefore, it is imperative to
assess their information needs and seeking pattern, to understand their views towards public libraries’
status, and to recommend extension services to attract rural people.

Methodology: The sample population for this study consists of 241 respondents out of 300
questionnaires distributed. Three districts, namely East Khasi Hills, West Khasi Hills and the Ri Bhoi,
are chosen as a representative sample following a stratified random sampling technique to represent
the whole population in Meghalaya, India. The survey data are analysed using Statistical Package for
SPSS.

Findings: Most respondents have conveyed that libraries do not impart or conduct agriculture
extension programmes in their respective districts. Majority of the respondents seek information on
agricultural activities such as how to cultivate a better crop, how to get better see and how to get
government assistance etc. from sources like ‘Parents’, ‘Headman’ and ‘Friends’ but not from public
libraries.

Originality: This study contributes to the existing body of knowledge on agricultural information.
Public libraries in India must take initiatives towards agriculture literacy programmes. The findings
will be of practical use to policymakers and public libraries. The recommendations will aid
stakeholders like the government's department or libraries to plan for extensive information literacy
programmes.

Keywords: Agricultural information; Agriculture information need,; Agriculture information-seeking
pattern; Public library

References Philosophy and Practice(e-Journal). 4341; 2020,
1. MAHAPATRA (R K). Information needs and Oct, p1-18. .
information seeking behavior of farmersinalocal 3. KAPOOR(A) and SENTHIL(P). V1eyv:
community in Odisha: an analytical study. SRELS agricultural reforms needed for India.
Journal of Information Management. 53,1;2016, Economictimes.2022,Nov 29.20,p1-2.
Jul,p35-41. 4. RAHMAN (T), ARA (S) and KHAN (N A).
2. KASKE (D). Information needs and seeking Agro-information service and information-
behavior of farmers in Southern Ethiopia. Library seeking behaviour of small-scale farmers in rural
Submitted on December 07, 2022 Last revised on March 22, 2023 Accepted on May 19, 2023

KHARAKOR (Deity), BAREH (Chantang Ki) and LYTTAN (Brandan). Dissemination of Agritural Information : role of
public libraries in rural Meghalaya, North East India. JASLIC Bulletin. 68, 3;2023, Sept, p142-53

TASLIC Bulletin. 68, 3; 2023, September © IASLIC



10.

11.

12.

13.

14.

Dissemination of Agricultural Information

Bangladesh. Asia-Pacific Journal of Rural
Development.30,1-2;2020, Dec, p1 75-94.

KABIR, (K H), ROY (D), SARKER, (M A) and
KURI(S. K). Information seeking behavior of the
farmers to ensure sustainable agriculture.
European Academic Research. 2, 3; 2014, Jun.
p3723-34.

NAIDU (P G). The role of library professionals in
providing agricultural information to rural
farmers — a study. International Journal of
Library and Information Studies. 8,2; 2018, Apr-
Jun, p393-400.

LAL (J). The role of public libraries in socio-
cultural development in Rural Areas in India.
Library Progress (International). 38, 2; 2018,
Dec,p299-313.

JONES (E). The public library movement, the
digital library movement and the large-scale
digitization initiative: assumptions , intentions ,
and the role of the public. Information and
Culture. 52,2;2017, May, p 229-263.

MEITEI (L S) and DEVI (T P). Farmers
information needs in rural Manipur: an

assessment. Annals of Library and Information
Studies. 56;2009, Mar, p35-40.

SINGH (K) and VARMA (A K). Agricultural
information needs of farmers in select villages of
Varanasi district: a case study. Journal of
Advances in Library and Information Science. 6,
4;2017,0ct-Dec, p305-31.

LWOGA (E T), NGULUBE (P) and STILWELL
(C). Information needs and information seeking
behaviour of small-scale farmers in Tanzania.
Innovation.40;2010, Jun, p82-103.
TOLOGBONSE (D), FASHOLA (O) and
OBADIAH (M). Policy issues in meeting rice
farmers agricultural information needs in Niger

State. Journal of Agricultural Extension. 12, 2;
2008, Dec, p84-94.

BACHHAV (N B). Information needs of the rural
farmers: a study from Maharashtra, India: a
survey. Library Philosophy and Practic (e-
Jjournal). 866, 2012, Feb, p1-12.

AKANDA (AK M) and ROKNUZZAMAN (M).

© IASLIC

15.

16.

17.

18.

19.

20.

21.

22.

143

Agricultural information literacy of farmers in
the northern region of Bangladesh. Information
and Knowledge Management. 2;2012,p1-11.

UKACHI (N) . Information needs, sources and
information seeking behaviour of rural women in
Badagry, Lagos, Nigeria. Information Trends. 4,
5;2007,Jan, p1-19.

OLADELE (O 1I). Effect of information
communication technology on agricultural
information access among researchers, extension
agents and farmers in South Western Nigeria.
Journal of Agriculture and Food Information. 12,
2;2011, May, p167-76.

OPARA (U N). Agricultural information sources
used by farmers in Imo State, Nigeria.
Information Development. 24, 4; 2008, Nov,
p289-92.

MOOKO (N) and AINA (L O). Information
environment of artisans in Botswana. Libri. 57, 1;
2007, Jan, p27-33.

INVWIERI (J W). Information needs of illiterate
female farmers in Ethiopea East local

government area of Delta State, Nigeria. Library
HiTech News.9,10;2007, Oct, p38-42.

VIDANAPTHIRANA (N P). Agricultural
information systems and their applications for
development of agriculture and rural community,
a review study. https://www.researchgate.net/
publication/336252494 Agricultural informati
on_systems_and their applications for develo
pment of agriculture and rural community a
_review_study. (Retrievedon Sep 15, 2021).

BABU (S C), GLENDENNING (CJ), ASENSO-
OKYERE (K) and GOVINDARAIJAN (S K).
2012. Farmers’ information needs and search
behaviours: case study in Tamil Nadu, India.
International Food Policy Research Institute.
1165; 2012, pl1-37. http://ebrary.ifpri.org/cdm/
ref/collection/p15738coll2/id/126836.
(Retrievedon Feb 01, 2022).

AINA (L O). Information provision to farmers in
Africa: the library extension service linkage.
IFLA General conference and council. Seoul,
Korea, 72". World Library and Information

TASLIC Bulletin. 68, 3; 2023, September



144

23.

24.

25.

26.

27.

28.

29.

Kharakor, Bareh and Lyttan

Congress: 72" IFLA General Conference and
Council, Seoul, Korea, August 20-24, 2006,
International Federation of Library Association
& Institutions; Seoul. 2006, p1-7.

CRNKOVIC(V). Agricultural rural libraries in
Serbia in the era of information technology. /FLA
General Conference and Assembly, 78". IFLA
World Library and Information Congress,
Helsinki, Finland, Aug 11-17,2012. IFLA World
Library and Information Congress; Finland.
2012.p1-13.

KANTUMOYA (A). Public libraries and
community information services in Africa.
Journal of Library Archive and Information
Science.2,1;1992, Jan,p 33-8.

RHOE (Y), VICTOR (O) and SHELTON (P) The
role of libraries in supporting agriculture policy
research: evidence from selected university and
research institute libraries in Nigeria.
International Food Policy Research Institute.
0014; 2010, pl-20. https://www.ifpri.org/
publication/role-libraries-supporting-
agricultural-policy-research. (Retrieved on Nov
28,2021).

SHOURIE (A). Information society: go beyond
declarations. (Dec 15, 2003). https://
indianexpress.com/article/news-archive/
information-society-go-beyond-declarations/
(Retrieved onJan 6, 2022).

SHARMA (A K). A study on uses of public
library/ community information centers by the
farmers in Madhya Pradesh. [International
Journal of Digital Library Services 3, 4; 2013,
Oct-Dec, p69-82.

MOLLAH (N). Rural library as community
information service centres at the villages. Indian
Journal of Information Sources and Services. 3,
1;2013, Jan-Jun, p69-82.

POTNIS (D), CHENGALUR-SMITH (I S) and
MISHRA (G). Information networks for bridging

IASLIC Bulletin. 68, 3; 2023, September

information divide in isolated communities of
farmers in rural India. Proceedings of the
Association for Information Science and
Technology. 54,1;2017,Oct, p781-3.

Ms. Deity Kharakor completed her Master's degree.
She is pursuing a PhD programme in the
Department of Library & Information
Science, North-Eastern Hill University,
India. She is currently the Librarian of
ll Mawsynram Border Area College,
Mawsynram, Meghalaya. Affiliation:
Research Scholar, DLISc, North Easter Hill
University, India. D} dietylib@gmail.com

Mr Chanlang Ki Bareh serves as the Assistant
Librarian in the Central Library at
Nagaland University, India. He holds an
M.L.I.Sc degree and was previously
associated with Assam Don Bosco
University, India. He is simultaneously
pursuing a PhD programme in the area
of Information needs, Information Seeking Behaviour
and Privacy Studies in the Department of Library &
Information Science at North-Eastern Hill University,
India.  Affiliation : Assistant Librarian, Central
Library, Nagaland University, Nagaland, India.

Dr Brandon Lyttan completed his Master's degree
and PhD in Library and Information
Science from North Eastern Hill
University. He is currently the Librarian
of'the District Institute of Education and
Training, Thadlaskein, Meghalaya. His
research works are mostly on Human
Information Behaviour and User studies. Affiliation :
Librarian, District Institute of Education and Training,
Thadlaskeir, Meghalaya.

© IASLIC



TASLIC Bulletin. 68, 3; 2023, September, p154-65

Library Anxiety among Postgraduate Students of North East India:
An AQAK Scale Measurement

Tripti Gogoi’, Mangkhollen Singson” and A Agalya*

Abstract

Purpose: The present study is to investigate the level of library anxiety among Northeast Indian
students pursuing higher education in Northeast India and outside Northeast India.

Design: AQAK library anxiety scale was used to identify the anxiety level and to test the hypothesis. An
online survey was conducted using different social networking platforms among 120 postgraduate
students using a simple random sampling survey method, out of which 111 of them have responded
actively.

Findings: The study found no significance changes in library anxiety level related to gender, state,
residential background, and institute/university of the users. More importantly, respondents have
recommended valuable suggestions for the growth of the library and efficient usage of library
resources.

Originality: This study is an initiative to understand library anxiety among Northeast students. It also
focuses on the suggestions provided by the students to improve the usage of library resources.
Keywords: Library anxiety; AQAK; User survey, Postgraduate student; Northeast India
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Dataverse in Research Data Management Services
Surbhi Arora*and Rupak Chakravarty’

Abstract

Purpose: 1o simplify working with and sharing research data, researchers want infrastructure that
provide the highest level of accessibility, stability, and reliability. The Harvard Dataverse Project
(HDP) (https://dataverse.org/) is compiling a growing list of such infrastructure. In this regard, the
purpose of this paper is to provide an overview through an analysis of the activities of the Dataverse
website in managing research data.

Methodology: The study examines the statistics systems and other critical resources concerning upload
and use the dataverse/ datasets/ files upto October 2022. This includes the creation of dataverse,
category of dataverse, uploaded total datasets, file downloads trend, publication of dataverse or
datasets, most approachable subject to share and browse data, the most recommended file type of
research data and access level of research data. The basic resources include top metadata sources and
data citation standards of dataverse project.

Findings: It is noted that behaviours associated with structured study outcomes are more evident in
developed countries as opposed to developing countries according to top author affiliation which is
from the USA. The findings also show that research data in Medicine, Health, and Life Sciences is more
uploaded and structured, whereas data in Social Sciences is more browsed and structured. Overall, the
generation of dataverses, datasets, files, their downloads, and publication dataset is on the rise. On the
dataverse website, good citation standards are being noticed, as well as the fact that 97 percent of data
are available to reuse because contributors waive their copyright licences under CCO0.

Originality/ Value: This study presented an overall picture of the growing research data practices
throughout the investigation on the Harvard Dataverse platform. The research proposed best practices
focused on RDM operations to improve the amount of Research Data activities.

Keywords: Research data management; Dataverse; Dataset; Data citation standard; Harvard
dataverse project

References 3. KING (G). Replication, replication. PS: Political

. HARVARD DATAVERSE. Science and Politics. 28; 1995, p444-52.
Dataverse.harvard.edu. https://dataverse. https://j.mp/20SOXIL. (Retrieved on Nov. 06,
harvard.edu/. (Retrieved on Nov, 08, 2022). 2022).

2. KING (G). Overview of a proposed standard for 4 ARORA (S) and CHAKRAVARTY (R).
the sholarly citation of quantitative data. I4SSIST Preserving global research data: Role and Status
Quarterly. 30,2; 18,2007. of Re3data in RDM. Library Philosophy and

Submitted on December 21, 2022 Revised on May 05, 2023 Accepted on July 15, 2023

ARORA (Surbhi) and CHAKRAVARTY (Rupak). Dataverse in research data management services. IASLIC Bulletin.
68, 3; 2023, Sept, p166-75

IASLIC Bulletin. 68, 3 2023, September

© IASLIC



Dataverse in Research Data Management Services 167

Practice. 5550;2021,p1-22.

5. GUPTA (N), ARORA (S) and CHAKRAVARTY
(R). Science mapping and visualisation of
research data management : bibliometric and
scientometric study. Library Philosophy and
Practice 6096,2021,p1-24.

6. ALTMAN (M) and CROSAS (M). The evolution
of data citation: from principles to
implementation.  https://iassistquarterly.com/
public/pdfs/iqvol371 4 altman.pdf. (Retrieved
onNov.02,2022).

7. ARORA (S) and CHAKRAVARTY (R). Making
research data discoverable: an outreach activity
of Datacite. Library Philosophy and Practice.
5199, p2021b. https://digitalcommons.
unl.edu/libphilprac/5199/ (Retrieved on Oct. 02,
2022).

© IASLIC

Surbhi Arora, JRF is based at the Library and
Information Science department,
= Panjab University, Chandigarh.
Research Scholar (ORCID: 0000-0002-
4593-4195) Affiliation : Library and
Information Science Department,
Panjab University, Chandigarh, PIN:

160014 DX surbhi03@pu.ac.in

Prof Rupak Chakravarty is based at the Library and
Information Science department,
Panjab University, Chandigarh.
Professor (ORCID: 0000-0001-5046-
1663), Affiliation Library and

Information Science Department,
e _ Panjab University, Chandigarh, PIN:
160014 X rupak@pu.ac.in

TASLIC Bulletin. 68, 3 2023, September



TASLIC Bulletin. 68, 3; 2023, September, p176-87

Bibliographic Data in BIBFRAME Model: A Way to Make Library
Catalogue Understandable to Search Engines
Pritam Kumar Paul’ and Sudip Ranjan Hatua’

Abstract

Purpose: Search engines work hard to understand the context of the information. More use of linked
data in a webpage can lead to reduce irrelevant information from the search result. Similarly, to make
library data more understandable to the search engine, the use of linked open data in the library
catalogue is needed. BIBFRAME is the vocabulary that is built specifically for this purpose. The
present study aims to study the use of BIBFRAME vocabulary for bibliographic description.

Methodology: A physical copy of a monograph is taken to record minimum bibliographic data elements

following the RDA descriptive cataloguing standard. These data elements are then mapped with

BIBFRAME vocabulary and aligned under three high level classes i.e work, instance and item.
Findings: This paper gives an idea of appropriate BIBFRAME properties and classes which are
essential to describe RDA elements. The study found many properties like responsibilityStatement,
editionStatement where the expected value is mentioned as literal value. But in many cases, the
expected value of a property is a class like subject, carrier, etc. There is the provision of further relation
if required. Other vocabulary can be used to link the RDA data element with the particular BIBFRAME
property.

Originality: This paper will help the library professional to understand BIBFRAME and its use to
describe monographs. Further research can be taken by the researcher to describe other types of
library materials.

Keywords: BIBFRAME; RDA; Linked data; MARC; Semantic web, Work, Instance; Iltem
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Library @ Users’ Doorstep : Some Practical Experiences
Joydeep Chanda®

Abstract

Purpose: Today, library users have not enough time accessing library physically. Moreover,
information needs are mostly fulfilled by surfing different websites, databases, etc. Now to bring back
the users under the umbrella of library, a library should redesign its services and adopt such system so
that it can reach at the doorstep of individual users. This study is to explore the ways and to share the

experiences.

Methodology: Different methods like creation of library's own website and announcing different events
through it; providing access of varied range of online journals, e-books and databases; maintaining
Web-OPAC for the benefit of users, uploading e-contents of class notes, lectures (for academic library),
organizing seminars, workshops, webinars, different programmes, etc.; uploading syllabus and
question papers, uploading full text e-resources for the benefit of teaching and learning community;
creating and maintaining YouTube channel; creating and maintaining Facebook page as well as
WhatsApp/Telegram group are used to experiment and to record the output.

Findings: With the implementation of the above mentioned methods, users are being involved with the
library system and they are actively participating different programmes organised by the library.

Value: Outcome of this experiment is to overcome the library apathy by presenting a library. Through

it, alibrary culture can be developed among users.

Keywords: Library ambience,; Traditional library service; Library extension service, Library facility

beyond campus
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